HU(QAQ W HAHPE




" . FIB H3GE SO

JRUPRHWDQ  \HDW/ 6HECRQKDV QRARQD EXIOKRP HV DQGFRP P XQW VSDRHV Z H KDYH EXLOWAKMWS V D IRXUM DQG I LW
JHCHDARQIDP 1O EXMGHW Z H UHFRI QVH WDWRXUUAVSROVELDN H WWQGY | DUEH RQG WH SK\ MEDOVAKPMUAY Z HFUHDWM W
U-DFKHV LOR HYHY UIHDMRQVKLS HYHU VXSSO FKDIQ DQGHYHY SHIWRQZ KRVH Z RIN FROMEXWV R RXW/

0 RGHOVODYHY LQD@W IRP V KDV QR SMAH LO RXUBXMGHW RXULQG\M RURXUFRP P XQWHV :© HDUH XCHTXLYRFDAQ RXU
VWEGFH H SBRVIMRQ LY LGFRP SDVE®I Z W Z KR Z H DUH DQG Z KDAZ HVABIGG | RU 2 XUGKW LV VR HQVXUH WIDWHYHY RQH Z KR Z RUNV
Z M XV DQGIRUXV LV WHDWMG Z W QLI QW UHVSHPWI DILOHW DQGVDIHW Z IWRXWH FHSWRQ

QDOLQGAMAM Z MK FRP SB{ @ERXUP RGHY DQG YDWWXSS® GHE RNV YLI LOQRH DQG DPWRQ DLH HAHADO 7KDWY/ Z K\ Z HDUH
VWHQIWHIQJ RXUDSSURDAK LQYHMVIMY] 1Q GHHSHUWDQUSDUHGR.  DQG FKDABIQILQ) RXUHIHY DQG RXUSDUEHY R IR IXUNHU . H
DUH HOKDQAQ) GXH Q@I HQFH SIRAHWHY HP EHEEQ) HMIFDOVRXUAQ) WBQEDLEY DQGZ RINQJ FERVHD Z IMK UHFUKIWR HOW
SDUZHY VXEFRQADRRY/ DG VXSSTHY VR IGHOW DQG DEAHW UMV EHRIHKDUP FDQRAFXU

2 XUYMRQL ERG D FROMKPARQ VXSSO FKDIQ Z KHIH HWIFDOSIUDRWAH LY \WWH GH DXOVCRWKH DVSILDARQ Z KHHH SGAVIMARQ
FOQCRWAKULYH EHFDXVHM WMP V' FEXQMUH DQG GDAEHIAKLS UIHP RYH WH FROAWRQV WDWD@Z IW: HDUHFARP P MG VR XMQJ RXU

VFDO®! LQOHFH DG AR WEBQAQ) UIHDMRQUKLSV R GLLYH SRVIMIYH FKDQJI H DFLRW RXUVHRVRU

7KLV 1V QRAD RCH \ FDULQWDWYH MV D@&Q) WP FRP P WP HOWZ RHQIORWH' 1$ R RUBXVIGHW IRUWLY J HOHDARQ DOG W
QHW: HZ LGFRQAMIXH R FKDABIQI H RXWHIHY HYROH RXUSLDPWAHY  DQG KRTS RXUVHIHY DFFRXQIEE®! %4HDXVH EXLAHQ) SOFHV

1V RXUBEXMHW EXWELRMAWQ] SHRS® LY RXUGKXW




ONG # VIOT 8DV

7KLY VVBMP HOAY P DAH SXUXDOANRVHARRY R WHO RGHID6M@YHY $FW
\RIGHOA\ P W DM DQGUHP HADWM P RGHLOVIODYHY UMNV 7KH WP HQ

3XEQEDARY WLV WIWP HOAZ LCOEH

o 3XEQKHGRQWHS. * RYHUP HOM RCH.O6MYHY 6VWP HOMNS HIMAM  DQC
o 3URP IQHO® AONHGILRP WHKRP HSDIHR ZZ Z VHEGRQFR XN

6HAERQ* LRXS 6WKPMUH
e G6HARQ* WRXS/ [P WG DQG6HIERQS HDO WM/ LP WG XQEHUENH EXLQHQ)
WURXIK IW VXEMIADY FRP SDQHV 6 HAERQ &RQMKXPARY LOFXAQ) 6HAEGRY

( QIQHHUQ) 6HMEHV DQGHHIERQ3DOMY 0 DOMIDFH 6HARY' HYH®
HEXFDWRQ KHDOMFDUH KHUME H DQG FRP P HIADOHRRY/

( QAR FRYHIHG 7KLY WIAWP HONFRYHYY 6 HEERQ* URXS / 1P IWG DQG 6 HAER(
WHHHQHY DIHP DCHWRAEZ Ha aRXLA RUWH & LRXSa WHVH UH HUVR D@FR

2 XUYMOHW : RNRUFH  6XSS® &KDIQ

o 2XU2SHDWRY 8. EDVHGFROMKPWRO DOGP DIOMODGRH VHUMEHY GHT

e : RNRFH3WRIGI ' WHAWP SB HHV \AMlll DQGMVW RSHIDWHY  FROWQIHQ
WHJURXS ZRINIRIAH LY P DEHXS R EHE HHOP RQIW® DQG RSH.DWHV
BXSSO &KDIQ 7IHJ  VXSSTHLY LOFOXGH VXEFRQADPRY MERXUSURIGHLY/
DJJUHIDMV VWHOWP EHUMRQH 0 ( FRP SROHQNV  SMQWKILH ,7 KDUEZ D
/ RZ HU WHUVXSSTHY/ LQFOXGH P DQXIDRWUHLY DQG UL P DWUDOSURGXAHLY/
+ LJKHU UWN DUHDV IQAFDWYH

| DERXUSIRYIMRQ VXEFRQADRRY  UHRXIW HOMMP SRIDY MERXUDIHQ
&HIMOQ SURGXFW P DIMUDY Z W NQRZ QJBGEDOUMN SIRILBY HI WWCH E

6HMEHV IQFGDAQ) FDWUQ) DQG VHEXUW RQ VWA DQG R LFHV




ANMNSPMJIDJFT

2 XUMEGRH DI DIQWP RCHLD VAODYHY DQGKXP DQWDIHIENIQJ IV XQGHBIOHGE\ DWDQIH R IOMUCDOSRIEIHY G QHG VR SLRP RM
HWIFDCDQG WDQVSDUHQNEXMGQHW SUDPWEHY 7 KHVH SRIFLHV SURVGH FBDUJI XLEDQFH VR RXUHP SB HHV VXEFRQADRRLY DG
VXSSTHY HQUXUQ] WDWHYHY RQH FRQGHPWG R RXUBEXMIGHW XQEHIABQOGY WHUUHVSROVELDAHV LO KHSLQ) VR SUHYHONH SGVEMRQ
. HDUHFRP P MG VR XSKREEQJ WH IRTBZ 1Q) SRIELHV

e 0 RHO6MMHY 3RIE  XQGEHBIOVRXUFRP P MR HONR HWIEDCFRQGXPWDFLRW RXURSH.IDWRQV DQG
VXSSO FKDIQV

e SHAXW HQMBRIR b HP EHAAQ) |DIU @Y 1XO DQGWDQVSDUHQONHAUXIWE HOABURAHVWHY DQG SURKLEIWD)
WHXVHR IRIFHG ERQGHG RUIQRXQEY @ERXU

e : KMBEGZIQ 3RIA PHIEM HP SB HHV VXEFRQADRRY DQG RMHUMEN-KRTEHLY VR LDIVH
FRQPHLOV DERXVWKGHWIFDCRUX QMY | XCFROGXPWIQFOXAQ) P RGHLIDVIOYHY  1Q FRQILGHQRH DQG Z WRXW
IHFDUR UHSUVDO

e GXWHICDEION3RIA  6\BMP HOWL HP EHEAQ) P RGHDVDYHY UVN DWHWP HOV LOR DISXUFKDVQ)
DQG VXEFRQOADAWD) G-HAMRQV

e +HDON 6DHWV3RIA P\RKLIKQKWRXUFRP P W HONRVDIHZ RINQ) FROGWRQY DQG SUHYHOWRQR
@ERXUH SRR WURXI K XQvDIH HOYLLRGP HOW

e (TXDDN' HMW ,QGFOMRQ3RIR b HVXUQ) HTXDOAHDR HOADQG LHGXAQ) WH YX@HDELON R
DAWUMN J URXSV VR H SGRVMRQ

o *UHYDQFH3RIE : HDHFRP P MMG\R SUIHVHOMY) P RGHOVDYH) E\ SIRMAQ) FEDURKDOOHY IRU
WDIMQJ FRCAHLOV 2 XU* UHYDQRH 3RIE\ HODE®NV HP SGR HHV DQG Z RINHLY VR UHSRUAVXVSHRMG
XQHMLFDCSLDPWEHY LIOFOXAQ) P RGHLIVOYHY  1Q D FRQILGHOWDCDQG VDIH P DQOHU $@FRQAHUDY DUH
VENHQ VHURXVD DQG LOYHWAI DIMG SURP SV VXSSRUAD) D FX@XUH R WDQVSDUHOR DQG DAFRXQIEELDN



O\S AQOM ¥BA

$VDIDP 1O WXQFRAMXRPANRQARP SDQ ZHUHRIQWHWDWKHHUWR P RGHUOQVDYHY

DQG KXP DQWDI ILIENIQ) FDQ DUVH DRLRW ERW. RXURSHIDWRQV DQG RXUVXSS® FKDIQ 2 XU
VXSSO FKDIQ LOFOGHY VXEFRQADRRY @ERXUSIRIGHY FRQVXOBQW DQG VXSSIHY/ R
P DWUDY DQG HTXISP HQWDQG Z H DANGRZ B1GI H WDWAW @\ HUHG DOG G YHWH QDUMUH
UHTXUUHY FDUH XORYHULI KW

© HDUHFRP P MG VR P DQDILQI WHVH UVNV WURXI K D SURDPWYH DQG SLDPWEDO
DSSURDAK 7KLY LOFOXGHY FDUY 1Q) RAWIWVN EDVHG DWHWP HOWV XQGHUENQ)
DSSURSUDM GXH AQIHOAH DOGP DIQWMIQIQ) RSHQHQIDIHP HOAZ IMK RXUVXSS® FKDIQ
SDUEHY : HFROQUCGHUIDPRWY VXFK DV WH QDWUHR WHZ RN JHRIUDSKIE GFDWRQ
DQG WHWSH R @ERXULQYROHG Z KHQ DAWHWQ) SRIMOWDOUMVNY

$V SDUAR RXURQERDUEQ] SUIRFHW Z HUHTXILH VXSSTHY VR FRP SGW SUH TXDOLEDARQ
FKHANV VR KHG XV XQGHUAMQG WHUSRIFAHY SUDPWAHY DQG DSSURDAK VR @ERXU
WEBQEDLGY : HDORFRP P XQFDWM RXUH SHABMRQY FRDLD LFXAQ) KRZ \R UHFRIQWH
DQG UHSRUASRMOWDAOAFDRY/ R P RGHUD VDYH

* HFRQMXHWR UHYLHZ DOG VWHQI WHQ RXUSURAHWHY VR HOVXUHWH. UHP DIQ H [HPWYH

LQ1GHQM\ 1QJ DQG DAEHMQ] UMV Z MWILQ RXUVXSSO FKDOIQ VXSSRUMYI RXU
FRP P W HONR RIFDCEXM ORW SUDRWAHV



NG $B JYBYARF D F

: HHQMULQR IRP DODJUHHP HOW Z M RXUVXSS® FKDIQ SDURHLY

Z KIEK VHWRXWFBDUH SHABWRQY UHI DUEQ) FRP SADQRH Z MK WH

0 RHOQ6MYH) $FW  DQGRXURZ Q0 RGH.D6MYHY 3RIA 7KHWH
DIUHHP HOW LOFOXGH SLRIMRQY WDADABRZ. XV R UHYLHZ DOG DWHW
FRP SADQFH Z KHUH DSSURSUDM

5 HVSROVELDA | RURHWHHQJ VXSSO FKDIQ FRP SADCRH MW Z W RXU
* LRXS * RYHLODQFH&RP P IMMH FKDILHGE\ RXU/ HIDO  &RP SADQOFH
' WHARU : HKDYH D GHAFDMG 6 XSSO &KDIQO0 DQDIHUZ KR P DIQWIQV

UHIX@UHQI DI HP HQAZ W VXSSTHYY DQG VXEFRQADRRLY

7R VXSSRUMNKQGHUARQAQ) Z HVKDUH SUDPWADQI XICDQRH Z W RXU

SDUZHY [QFOEQ] [QRP DARQRQUIKWIR Z RIN FKHANV DQG
UHRIQMQ) SRMOMDAQAFDRY R P RCHOMVIYHY 7KLY KHSV HOUXUH
WDWH SHABWRQV DUH FODUDQG FROWMMOD DSSTHG

: HP RQWRUFRP SADOAHWURXIK DFRP EICDWROR! [OMUODCDXAW DQG
LQEHSHGHMNDWHWP HOW






4] BI0GG # FERIR PASEIF @BV

7KLV 0 RGH.D6MYHY 6\BWP HONKDV EHHQ UHMHZ HGDQG
DSSIRHGE WHB6HECROQYRDGR ' IWHARY \WH GFW
RXUFRP P WP HONIR [GHOM\ 1Q) SUHYHOWD) DQG
DEAHWMQ) P RGHOVIDYHY UVNV Z IWIQ RXUEXVIGHW
DOG VXSSO FKDIQV

6LJCHGROEHKDD R 6HAGRO

- RROWDQOHIRQ
&KIH ([ HIXWYH 2 11LIFHU
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