
I seddon.co.uk Ref No: QUAL-POL-001 - Issue No: 8 - Date: Jan 2020 - Page: 1 of 1 

SEDDON CONSTRUCTION LTD.                              

QUALITY POLICY STATEMENT 
 

 

 

Scope  

Construction, Design and Multi sector construction contractor, including all types of refurbishment and construction 
activities. 

 

Vision  

To be the contractor everyone wants to work with and for. 

Seddon Construction Ltd strives to be the “go to” contractor for our customer’s construction needs: chosen not on price 
but as a trusted partner for the solutions we provide: our innovation, performance, quality & integrity. 

 

Goals 

• Building Quality, On Budget and On Time 

• Focussing on Customer Relationships and Maintaining a Profit 

• Protecting the Wellbeing of our Customers, Employees, Supply Chain and the Environment 

 

Improve 

To support the business in achieving the goals our operations at our offices and our construction sites, Seddon 
Construction have developed and implemented an independently certified quality Management System complying with 
the requirements of ISO 9001. The Seddon Management System contains policies, procedures and document 
templates for us to utilise in our processes from cradle to grave. 

In order to achieve this, the company is committed to:- 

• Structuring its organisation, methods and procedures to meet each customer’s specific requirements. 

• To comply with all relevant statutory regulatory requirements and continually strive to improve the effectiveness of 
the quality management system.  

• To improving customer focus and in turn customer satisfaction both internally and externally. 

• Having a consistent provision of the highest standards of workmanship and care, and to do this wherever possible 
on time, every time. 

• Setting objectives and targets which will be reviewed to ensure continual improvement.  

Overall responsibility for compliance with the commitments as stated in this Quality Policy is vested in the Managing 
Director. 
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